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The internet has made transactions faster and more cost
effective. But the cost of enrolling into services and the
time spent in validating customers still remain high. This
applies to practically every financial service like bank
accounts, credit cards, buying an insurance policy or a
depository account.
The reason for this is the Know Your Customer (KYC) norms
that are necessary in a world that harbors terrorism, money
laundering and other similar problems. The traditional
comfort feeling arising out of paper also plays a role.
The regulatory norms and organization’s own need for customer identification cannot be done away
with. But these processes can be made faster, almost paperless and inexpensive.
The advances in mobile phones and the cameras built into them, the wider reach of mobile networks
and the world-class digital signature technology of Odyssey for mobile phone devices together make
this possible.
This comes to you as a revolutionary product, Odyssey

How it works ?
The identity proof and other documents that are traditionally obtained as paper copies from a subject
are instead captured as direct digital images using the mobile camera. In addition, any other needed
details are entered by the agent in the presence of the customer.

All of these are put together as a single PDF document and digitally signed by the agent using the Epic
client software on the phone. The document is then uploaded to the service provider through GPRS /
3G.
The behavior of the Epic client software can be customized by a simple template to suit any kind of
requirement.
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The Epic server at the other end receives and verifies the signature on the document. It also unpacks
the data and images and injects them into any existing workflow or database.
The Epic server also sports a web based administration module that enables the data so captured to be
easily managed, used and archived.

Operating Environment
Odyssey Epic Server software

Epic client software for mobile phones
running

Microsoft Windows Server 2003
and above

Winmobile 6.0 and above
Android 2.0 and above

Compatible smart card that can be inserted into the SD memory card slot of the mobile
Mobile Phone with Camera of 2.0 Megapixels or above

Use Cases :
Agents that carry out Bank/ Demat account opening
Insurance Agents
Insurance claim validation
Digital Certificate issuance
SIM card sale
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